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AHKeTa AN ONPOCA NOAYHATeNeN COUMANBHBIX YCAYT
(WX 3aKOHHBIX NPEACTABUTEAEIA) O Ka4eCTBe YCAOBUIA UX OKa3aHUs
NOCTaBLWMKaMU COUMANbHbIX YCAYT
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ALV AOCTUXEHUR

Bawe MHeHue O4YeHb
B8a)XXHO OJsiI1 Hac U MnomMo)xem

HamM cmamb ny4quwe 0nsi Bac!
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He3aBucumas oueHka
KayecTBa yCNoOBUMU
oKa3aHus ycnyr
opraHusauuamm
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Y10 Takoe
He3aBUCUMasA OLeHKa

HesaBucmmas oueHka kayecTBa yCrnoBun
oKasaHus ycnyr opraHuMsaumamm
coumanbHoro obcnyxuBaHua — dopma
00LLIECTBEHHOIO KOHTPOTTSI.

Llenu Hezasucumol OUEeHKU:

¢ NpenocTaBreHne rpakgaHam
MHdopmMaLunn o] KayecTBe  YCroBUK
OKasaHus ycnyr opraHusaumsmm
coumanbHoro obcnyxmeaHuns

¢ MOBLILWIEHNE KayecTBa [LOEATENbHOCTU

opraHu3saunmn

3ayeM HyXHa

HesaBucumas oLieHka nossonsieT
onpeaennTb PEeNTUHT opraHusaumu
coumnanbHoro obcnyxuBaHus cpeau

nogo6HbIx opraHnsaumi B FOrpe n PO.
Pesynbmam  He3asucumol  OUEHKU

ABNAETCA OCHOBaHVEM [fs  MPUHATUSA

OpraHn3auMOHHbIX, KagpoBblX, (PUHAHCOBbIX

pELLEHVIA  OpraHuM3aumMsiMM  CcoLMarnbHOro

obcnyxunsaHus.

YT0 oueHuBaeTcH
npy He3aBUCUMOM OLeHKe

¢ OTKPBITOCTb M AOCTYNHOCTb MHGOpPMaLMK
00 opraHM3aumm coumnanbHOro o6cnyXMBaHUs

+ KomdgopTHOCTL  ycnoBun npepocrasne-
HUS coumarnbHbIX YCNyr, B TOM 4ucre Bpemsi
OXnaaHusa npegocTaBneHns yenyr

¢ [locTynHOCTb yCnyr Ans nHBanuaos

+ [lo6poxxenaTenbHOCTb, BEXINNBOCTb
paboTHMKOB opraHusaumu coumanbHoro
o6cnyxmBaHus

¢ Y[O0OBNETBOPEHHOCTb Ka4yeCTBOM YCIOBUN

okasaHus ycnyr

Kak npuHATL y4yacTtue
B HE3aBUCUMOM OLIeHKe

MpuHATL yyacTme B HE3aBUCUMOM OLIEHKE
MOXHO criegyowmmm cnocobamu:

1) 3anonHUTb aHKkeTy (OCTaBUTb OT3bIB,
noxenaHve) npu noceweHnn opraHnsauum
coumanbHoro obcnyxvBaHus;

2) OTBETUTb Ha BOMNPOCHLI Npu TeNedOHHOM
onpoce, NpoBOANMbIM PENTUHIOBbIM
areHTCTBOM;

3) 3anonHUTL  aHkeTy (OCTaBUTb OT3bIB)
Ha obmumanbHbIX canTax opraHu3auumu,
opraHoB Bnactu u ap.

CaunT, rae MOXHO OCTaBUTb
OT3bIB 00 opraHM3auum

OduumanbHeii cant encoupassutusa KOrpbl
https://depsr.admhmao.ru/nezavisimaya-otsenka-

kachestva/
LEMAPTAMEHT COUMANBHOMO PASBUTURA
XAHTBI-MAHCUNCKOIO ABTOHOMHOIO OKPYTA — 0T Phl
PykoBoacTeo MonHomounAa Crpykrypa D OKYMEHTLI KoHTaKTbl
Tnagwan © HesasucHMan oLerka kauecTsa ]

HE3ABUCUMAS OLIEHKA KAYECTBA
AHKeTa
AnsA onpoca nony4aTenei couMansHLIX yeryr (MX 3aKOHHLIX
NpeacTaBUTENEN) O Ka4eCTBE YCNOBUI UX OKa3aHUs MocTaBlUMKaMK
yem

VEakaeMbll yuacTHUK onpocal
ONpor MpOBOAWTCR B LEMAX BHABMEHUA WHEHUA [PEKAAH O KauerTBe YCTOBWI OKAZaHWA yenyr

opr coLmansHore

MoxanyAcTa, OTEETETE HA BOMPOCH! aHKeTul. Bawe MHEHWE NOZBONWT YNYYWWT PaboTy opraHu3aumi
COUMANIEHOMD GOCIYAHBAHHA 1 NIOBBICHTS KAHECTSO OKA3AHIA YCIYT HACENEHHIO.

Onpot MPOBOAMTCA AHOHUMHO. BALM AMHIHA, UMA, OTYECTBO, KOHTAKTHHIE TEMEMCHBI YKaibiBaTs
HEOBA3ATENBHO.

[Mpu 3anonHeHnn aHkeTbl, \
obpaTuTe BHUMaHue!

M3 BbinapatoLLiero okoLka Heobxoammo
BbIGpaTh OpraHM3aLmio CoLmansHOro
obcnyxmBaHus, B KOTOpoi Bbl siBnsieTech

nonyyarenem ycnyr
/

Ykaxute
nony4atenem ycnyr (HanuwmTe)

& KOTopOi Bel RENAMHCE (ABNAETECH)

0BR3ATENbHO ANA 3aNONHEHUA
~

He ykasana v

VI Tokapesa Onbra Anecaniposha

BY «CyPryTCKMi PRROHHBIA LIEHTP COLMAIbHON aNanTaLyK ANA NML 063 ONPEENEHHOT0 MECTA KHTEMBCTBAN

BY "HUXXHEBapTOBCKMI1 JOM-MHTEPHAT INA NpeCTapentix W MHBaN1aos"

BY "MNaHrenacckui peabMnuTaUHCHHLIA LIEHTP ANA NETef W NOAPOCTKOB C OFPaHUYEHHBIMU BOSMOKHOCTAMM'
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BY «¥paiickuit it UeHTp abeny HaceneHua»

Mpwu BbIGOpe oTBeTa: «HeT, Tak kak» \
BbICBEYMBAETCS OKOLLKO, rae Heobxoanmo
obsa3aTenbHO ykasaTb NPUYMHY, Tak Kak
06bsICHEHVE MPUYMHBI SBMISiETCS
HeobXxoANMbIM YCIIOBUEM ATl €€ YCTPaHeHUs
1 NOBbILLEHNS KayecTBa 06CNyXunBaHNS

006a3aTentHO AN 3aNONHeHUA
~
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